Backup & Recovery for Office 365

(Exchange Online, SharePoint Online, OneDrive for Business & Microsoft Teams)

Backup and Recovery for Microsoft Office 365 eliminates the risk of losing control over your Office 365 data
— so that your data is always protected and accessible.

Backup for Microsoft Office 365 gives you the ability to securely backup Office 365 to any location, including
on premises and to the cloud via a service provider such as PeaSoup.

Why do you need to backup Office 365?

* Accidental and malicious deletion

*  Legal & compliance retention requirements

*  Protection against cyber attacks, including ransomware
+  Data loss prevention due to downtime

Microsoft’s Terms & Conditions recommend using a 3rd party vendors to protect your data, as their
responsibility is limited to providing software platform, georedundancy, uptime of service and retention
of data.

The company or IT organisation is responsible for security at a data-level, including accidental deletion,
rogue admins abusing access, ransomware protection & long term data retention for compliance.

Backup for Office 365 is a backup of your data from Exchange, SharePoint and OneDrive that’s stored
independently from the source to an off-site location (for example a cloud storage).

The backup process is easy and intuitive and can be scheduled as often as every five minutes in
Microsoft’s native format. This greatly mitigates risk and ensures peace of mind that you'll be able to
restore when required.
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Microsoft Teams

Microsoft Teams data is stored differently to Email or OneDrive, and it's scattered throughout the
Office 365 environment. This means different types of Teams content is stored in different Office 365
applications. For example, Teams files are stored in SharePoint, while chat files in OneDrive.

The bottom line is if you want to backup Teams you have to backup Office 365.

Recovery

The recovery process is simple, reliable and granular. This service enables restoration of Office
365 mailboxes and emails, SharePoint sites, documents, libraries and lists, as well as OneDrive for
Business accounts, files and folders, all with a few simple clicks.

eDiscovery (for legal and compliance requirements)

Without an easily accessible copy of your data, retrieving Office 365 email for regulatory or compliance
reasons can be costly, time consuming and a major disruption to any business.

eDiscovery provides advanced search capabilities with flexible recovery and export options on Office
365 mailboxes, emails, files or sites - just as easily as you would with a traditional on-premises data
backup.

Pricing for Office 365 Backup & Recovery

Our pricing is straight forward and being charged per user per month including licensing and unlimited storage*.

Service Type Cloud to Cloud

Number of Users 1-1000+

Price £2.10

Please note the prices shown above are indicative. Final pricing will be dependent on the exact technical requirements agreed during the
consultation and implementation process.

Special discounts are available for the Education sector, long-term contract agreements and Managed Service Providers (MSPs).

* Storage restriction may apply based on fair usage policy.
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